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Detroit Water & Sewerage Department Signs enQuesta CIS Upgrade

and 5-Year Maintenance Agreement with Systems & Software 
Williston, VT & Detroit, Michigan, January 25, 2010 –– Harris Computer Systems (Harris), a subsidiary of Constellation Software Inc. (TSX: CSU) is pleased to announce that Detroit Water & Sewerage Department (DWSD) has signed a contract to upgrade to enQuesta 3e, and has also signed a five-year maintenance contract, with Systems & Software, Inc.(S&S).

DWSD will appreciate new functionality with the 3e upgrade, which includes advanced financial reporting, web service integration with DWSD’s ancillary systems that share information with enQuesta, and enhanced customer self-service options in the areas of Web and IVR.  In addition, DWSD has elected to implement System Innovators’ iNovah Cashiering Solution (System Innovators is a business partner of S&S under the Harris Corporate umbrella), and will be utilizing SITUS Consulting (S&S’s dedicated consulting group that specializes in business process re-engineering and AMI implementations) in the areas of work management and credit and collections.

Gary Watkins, DWSD’s Manager of Commercial Operations, commented:  “DWSD is continuously seeking efficiencies that will improve service delivery to both internal and external customers. By leveraging technological investments with enQuesta 3e, the Department seeks to increase the self-service options for our customers. Having the ability to pay bills on-line or over the telephone, scheduling service appointments and making consumption and historical meter reading data available 24/7, will improve our service provision. The net effect will be quicker response times to those customers who need to interact with a “live” Customer Service Representative.”
DWSD recently scored Systems & Software a “9” on the Net Promoter Score survey, and indicated that it is their relationships they share with the employees of S&S that has re-defined this partnership. Dave Decker, General Manager, of Systems & Software comments, “It is a testament to our partnerships when a customer like DWSD commits to a contract with us beyond the traditional annual term. We respect the investment DWSD has made in us and the other Harris companies; in turn, we will continue to provide DWSD with a functionally rich system as well as innovative changes designed to surpass their expectations.”

About Detroit Water & Sewerage Department

Detroit Water & Sewerage Department supplies retail water and sewer services to the City of Detroit’s residential, commercial and industrial customers (between 275,000 and 300,000 active accounts).  The utility also supplies wholesale water services to 125 suburban communities and wholesale sewer services to 77 suburban customers.   DWSD is constantly seeking to improve service delivery to its customers through innovative/proven methods.  The utility’s mission is to “…exceed customer’s expectations through the innovative treatment and transmission of water and wastewater and the provision of services that promote healthy communities and economic growth.”  DWSD’s water quality is among the best and its rates are among the lowest in the country.

About Systems & Software, Inc.
Since 1973, Systems & Software has been an industry leading CIS provider to municipal and investor-owned (IOU) electric, water and gas utilities.  With an unrivalled track record of success, the company’s web-based enQuesta software drives advanced business performance including utility billing, revenue management, mobile workforce management, GIS integration, electronic bill presentment & payment (EBPP), automated meter integration (AMI/MDM), time-of-use (TOU) billing, asset management/work management integration, customer self-service web portal, business intelligence and reporting.  Based on service-oriented architecture (SOA), enQuesta is specifically designed for utilities and is proven to increase efficiencies and revenues, as well as enhance customer service.  For more information about Systems & Software, and enQuesta, please visit www.ssivt.com.

About SITUS Consulting

SITUS Consulting is a leading business consulting and professional services group for utilities and local government operating within Systems & Software.  SITUS’ primary focus is on building long-term relationships and assisting customer executives in developing strategies to meet their business objectives.  SITUS brings years of experience in Solution Integration, Team Augmentation, and System Utilization in the Areas of Billing, Work Force Management (WFM), Advanced Metering Infrastructure (AMI), Meter Data Management (MDM), Business Process Solutions, and Customer Relationship Management (CRM) to ensure success.  Visit our website at www.situsconsulting.com.

About System Innovators

System Innovators is the leading cashiering solutions provider for city, county, state and federal governments and municipally-owned utilities.  Since 1980, System Innovators’ unique combination of superior technology and unparalleled customer service has created world-class cashiering and revenue management systems for utility companies and local governments in the United States, Canada, Europe, Australia and the Caribbean.  Visit our Website at http://www.systeminnovators.com.

About Harris
Harris is a leading provider of utility customer information systems (CIS), billing, and financial management software solutions. Since 1976, Harris has focused on providing feature-rich and robust turnkey solutions to public power and water markets as well as all levels of local government throughout North America.  Harris' focus is on creating long-term relationships with our customers and ensuring that we meet the changing needs of our customers over time. For further information on Harris Computer Systems please visit our website at www.harriscomputer.com, or call 888-847-7747.
