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Systems & Software Partners With Triton Water Technologies
At The City of Shreveport

Williston, VT, December 30, 2010 — Harris Computer Systems (Harris), a subsidiary of Constellation
Software Inc. (TSX: CSU) is pleased to announce that the City of Shreveport (Department of Operational
Services — Water and Sewerage), Louisiana (The City) has selected Systems & Software (S&S), a wholly-
owned subsidiary of Harris, to implement its enQuesta 4 solution under a newly-formed partnership with
Triton Water Technologies (Triton).

The City of Shreveport hired Triton Water Technologies as a consultant for a two-phased project to
implement both a new AMR (Automated Meter Reading) solution and a new CIS (Customer Information
System). Triton’s goal was to select a CIS vendor that could deliver the desired solution and offer a
comprehensive maintenance and support package. Systems & Software was selected as the vendor of
choice to implement enQuesta 4 which includes a state-of-the-art CIS, enQuesta VoiceConnect (IVR),
enQuesta Mobile, and enQuesta WebConnect/PayConnect (Customer Self-Service) in a fast-tracked 12
month implementation.

The City of Shreveport services a population of 200,000+ and is classified as the third largest film capital
following California and New York. With this implementation, the City wants to upgrade their legacy
system to a vendor-supported, modern CIS that will automate many of their internal and external
offerings.

Raja Mukherjee, S&S’ new General Manager commented, “These are the types of projects we want to
pursue going forward. We have received numerous accolades regarding enQuesta 4 to date and the
market enthusiasm continues to keep our organization motivated to deliver.”

The City of Shreveport is expected to go live in Q4, 2011. S&S is confident it can provide the same
‘success story’ for this entity as it has for its other long standing partners.

About Systems & Software, Inc.

Since 1973, Systems & Software has been a top-rated CIS provider to municipal and investor-owned
(IOV) water, electric and gas utilities. With an unrivalled track record of success, the company’s web-
based enQuesta software drives advanced business performance including utility billing, revenue
management, mobile workforce management, GIS integration, electronic bill presentment & payment
(EBPP), automated meter integration (AMI/MDM), time-of-use (TOU) billing, asset management/work
management integration, customer self-service web portal, business intelligence and reporting. Based on
service-oriented architecture (SOA), enQuesta is specifically designed for utilities and is proven to
increase efficiencies and revenues, as well as enhance customer service. For more information about
Systems & Software, and enQuesta, please visit www.ssivt.com.
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About Harris

Harris is a leading provider of utility customer information systems (CIS), billing, and financial
management software solutions. Since 1976, Harris has focused on providing feature-rich and robust
turnkey solutions to public power and water markets as well as all levels of local government throughout
North America. Harris' focus is on creating long-term relationships with our customers and ensuring that
we meet the changing needs of our customers over time. For further information on Harris Computer
Systems please visit our website at www.harriscomputer.com, or call 888-847-7747.
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